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Credit card payments – playing it safe: walter services PCI certified 

Ettlingen/Cologne, August 2015. In compliance with our customer and future oriented 

corporate identity, walter services group, one of the largest owner-operated customer 

cervice providers in Germany, has applied for the security certificate “Payment Card 

Industry Data Security Standard” (PCI-DSS) and fulfilled the comprehensive security 

requirements in all respects. This offer is part of an approach of aiming to cater for our 

clients’ needs and offer bespoke and top quality solutions for your company’s success.  

There was one crucial argument for the PCI certificate: Whilst Germans still take a more 

critical stance when it comes to paying by credit card compared to most other nations in the 

world, the credit card is gaining ground nonetheless also in Germany. According to the study 

“EHI Online-Payment-Studie 2013”, 20.5 percent of customers pay for their purchases by 

credit card. Also the survey by statista speaks for itself: As of a net income of over 2,500 

EUR, there are one or even several credit cards around in German households, and between 

2009 and 2013 the value of transactions executed by credit cards increased almost by half 

from close to 40 to almost 60 billion EUR. 

“Many people are not aware of the fact that the option to pay by credit card actually is a sign 

of the dealer’s reliability. The PCI certificate advocated by all the important credit card 

organizations manages the processing of credit card transactions in cashless payments and is 

an indispensable component of the transaction”, Frank Wagner, Chief Compliance Officer at 

walter services explains the company’s motivation. “If a commercial enterprise wants to 

offer its customers the option of paying by credit card, it has to comply with the strict PCI-

DSS guidelines. To prove this, it agrees to a thorough examination. Depending on the 

transaction volume, there are different levels requiring regular checks of the security 

standards of a company or its service provider. Hence, the dealer has to make preparatory 

efforts for its customers’ trust.” 

This is an investment that we at walter services are happy to save for our clients, all the 

while offering them multiple benefits. For the dealers, payment by direct debit and invoice 

means a high nonpayment risk, which does not apply in credit card transactions. For their 

customers, payment by credit card is straightforward and fast. This results in reduced 

cancellation rates during the ordering process and has a positive impact on sales – win-win! 

Dr. Benjamin Helbig, Chief Information Officer of walter services group emphasizes: “We 

focus on reliability, security and trust. Our clients can pass these values on to their 

customers because we professionally assist companies in the development of their customer 



relationships and continuously invest in the reliability and quality of our systems. The PCI 

label is yet another certification walter services has obtained to cater for our customers’ 

needs, just like the ISO standard EN ISO 9001:2008 in pharmaceutics or the leading 

international standard for information security management systems ISO 27001 for our own 

computer center with server sites in Germany.” 

 
WHO IS WALTER SERVICES? 
The walter services group counts among the largest and most successful customer service 
companies in Germany, with about 2,500 employees at 10 sites. For over 37 years, the 
service provider has been looking after large, renowned brands, ensuring added customer 
satisfaction.  

 
walterservices.com 
 
Would you like to receive images or further information about the company?  
Please call me or send me an email: 
Susanne Reich 
Referentin Presse walter services GmbH 
+49 721 1520 734 007 
susanne.reich@walterservices.com 
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